ESTRO L

ESTRO School Events - Cancellation Policy

ESTRO School will adopt a new cancellation policy starting from 2023. It aims to streamline and clarify
the cancellation policies over its different education products.
Should you have any questions please do not hesitate the ESTRO Education Team, education@estro.org.

Live Courses

These rules apply to the following ESTRO course types: Live courses, Live+ Courses and Hybrid Courses.

Live Course
Cancellation/Change Period Penalty Comments

Until 2 months before the start

date (excluding the cutoff date)*

Between 2 months and 1 month
Cancellation before the start date (excluding 50% charge

the cutoff date)**

Between 1 month before and

including the start date

15% charge

No refund

Until 2 weeks before the course
(excluding the cutoff date)***
Between 2 weeks and the start of
the course

25% charge

Name Change
Not possible

Until and excluding the start 0
. 15% charge . )
date Needs to provide a medical

Medical reasons ) .
note in English

On the start date No refund

Until and excluding the start 0
. 15% charge . L
date Needs to provide a rejection

Visa rejection i i
sa rejectio letter in English

On the start date No refund

Until 1 month before the start

0
date (excluding the cutoff date)* 15% charge

Change to online Between 1 month before and

) 30% charge
attendance excluding the start date*** ° &

On the start date Not possible

*E.g. Case: Course date is 15 May. Cutoff date is 2 months prior to 15 March. Until and including 14 March
15% charge. On 15 March and onwards it would be 50% or 30% charge depending on issue.

** E.g. Case: Course date is 15 May. Cutoff date is between 2 months and 1 month prior. From 15 March
until and including 14 April it would be 50% charge. On 15 April no refund would be possible.

***E.g. Case: Course date is 15 May. Cutoff date is between 2 weeks prior to 1 May. Until and including
30 April 15%, 25% or 30% charge depending on issue. On 1 May until start of course change or refund is

not possible. I



mailto:education@estro.org

****E g Case: Course date is 15 May. Until and including 14 May there would be 15% charge with the
right documentation. On 15 May no refund possible.

Note: The periods might change between months and weeks, and the charges might differ by case but
the principle of including or excluding the cutoff dates stays the same.

Online Courses

These rules apply to the following ESTRO course types: Blended Courses, Online courses, Online+
Courses and On-Demand Courses.

Online Course
Cancellation/Change Date Penalty Comments

Until 1 month before the start

date (excluding the cutoff date)*

Between 1 month and 2 weeks
Cancellation before the start date (excluding 50% charge

the cutoff date)**

Between 2 weeks before and the

start date

15% charge

No refund

Until 2 weeks before the course
(excluding the cutoff date)***

Between 2 weeks and the start of
the course

25% charge
Name Change
Not possible

Until and excluding the start 0
. 15% charge ) .
date Needs to provide a medical

Medical reasons ) )
note in English

On the start date No refund
Until 1 month before the start
0,
date* 15% charge
Change to live Between 1 month before and the 30% charee
attendance start date*** ° &
On the start date Not possible

*E.g. Case: Course date is 15 May. Cutoff date is 1 month prior to 15 April. Until and including 14 April
15% charge. On 15 April and onwards it would be 50% or 30% charge depending.

** E.g. Case: Course date is 15 May. Cutoff date is between 1 month and 2 weeks prior. From 15 April
until and including 30 April it would be 50% charge. On 1 May no refund would be applied.

***E.g. Case: Course date is 15 May. Cutoff date is between 2 weeks prior on 1 May. Until and including
30 April 15%, 25% or 30% charge depending on issue. On 1 May until start of course change no refund
is possible.

****E g. Case: Course date is 15 May. Until and including 14 May there would be 15% charge with the
right documentation. On 15 May no change or refund possible.

Note: The periods might change between months and weeks, and the charges might differ by case but
the principle of including or excluding the cutoff dates stays the same.

Online Workshops

These rules apply to all ESTRO online workshops. This would mainly apply to FALCON online contouring

workshops. I




Online Workshop

Cancellation/Change Date Penalty Comments
Untl! 2 v’\c/eeks before the first 15% charge
session
lati Between 2 weeks and 1 week 50% charge
Cancellation before the first session** v Cnarg
1 week before the workshop No refund
Until 1 week before the course***  25% charge
Name Change Between 1 week and the start of .
No possible
the workshop
Medical reasons Until the start date**** 15% charge Needs to provide a medical

note in English

*E.g. Case: Workshop date is 15 May. Cutoff date is 2 weeks prior to 1 May. Until and including 30 April
15% charge. On 1 May and onwards it would be 50% charge or no change is possible depending on the
issue.

** E.g. Case: Workshop date is 15 May. Cutoff date is between 2 weeks and 1 week prior. From 1 May
until and including 7 May it would be 50% charge. On 8 May and onwards no refund would be possible.
***E.g. Case: Workshop date is 15 May. Cutoff date is between 1 week prior on 8 May. Until and
including 7 May 25% charge. On 8 May and onwards until start of course no refund is not possible.
**%*E g Case: Course date is 15 May. Until and including 14 May there would be 15% charge with the
right documentation. On 15 May no refund would be possible.

Note: The periods might change between months and weeks, and the charges might differ by case but
the principle of including or excluding the cutoff dates stays the same.

Course or Workshop Material

Once cancellation is applied, the participant will cease to have access to any course or workshop material.




